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OVERVIEW OF ORDER HANDLING ROUTINES

. Any "
C|Ient |::> application M.O.M. Orderwise Call centre Web shop
_ v Optional \
Emailed order tracking reports Output file (csv, Delivery notes (pdf)
excel etc)
Email or FTP <
Logged and

Manual order input

acknowledged

A 4

Data conversion

A 4
| Delivery notes generated

(if needed)

\ 4 A 4

Order tracking system Pick, pack & despatch




DATA FILES

Client output file

Data fields - any sequence, but must be clearly labelled

I | [ |

. = [ [ [ [ [ I~

letc

Conversion process
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Customer name & address details

Order tracking system : data fields AFTER CONVERSION

Customer name & address details

Batch date

Batch reference

Customer Order No
Contact/Attn

Name/Company

Delivery Address 1 (no commas)
Delivery Address 2 (no commas)
Delivery Address 3 (no commas)
Delivery Address 4 (no commas)
Delivery Post Code

Delivery Country

Telephone no

Email

Product refs and quantity details (if delivery note required)

Mandatory - can be assigned by us

Mandatory - can be assigned by us

Max 9 characters

Mandatory. Must be unique.

Max 9 characters

Optional

Max 30 characters

Mandatory Max 30 characters
Mandatory Max 30 characters
Mandatory Max 30 characters
Optional Max 30 characters
Optional Max 30 characters
Mandatory if UK Max 8 chars
Optional Max 45 chars
Optional Max 15 chars
Optional Max 45 chars

Product refs and quantity details (if delivery note required)

[Product code |

[Quantity |

Format configured to Client's requirments. Linked to PRODUCTS table

supplied by Client.




ORDER TRACKING SCREEN

Contact Alan Crabhb Lines 1 zer AGLC ;l
Mame /o The President's Office Units 1 Lilate. 02401 /2005
Addr 1 The "white House [ Wl 999 SOPid test00]
Addr 2 Hythe Motes f1 Urder bateh  [F atchteston
okes .
addr 3 K amt Clignt AR Tranzport |
Addr 4 Customer arder notes ;I II.-'l'-.H-.-'i'-.H HART MEW-
Postoode CT21 EMT Unique Ref I.-'l'-.HTtestEID'I
ORDERS Cartry M Pale
00105 Order status I Canceled ;I
1300 IEanceIIed
Linked to =
Despatch file DF codes
P Order details I Dezpatch detailsﬂ\ Charges I ITEIE'-EI'I 054
] | - | - | (] | += | — | - | e | i I DP anly Repaorts etc I‘L Cloze
|Cr Order Date Unique Ref Contact Mame Postocode Order Statuz
| 23865 [24M12/2004 |SIDOT98074 [avier Leclerc B coon o -
I 33866 |24.-"'| 242004 ISIDEI'I 93088 Ih-'lan: Ce Hoogh Dezp date 02401 /2005 Desp Unigref  [4R T reston]
[ 33867 [23/12/2004 [STAYE7EE | Fespaue ) TR E3254 [DesplD]
Carrier code i -
[ aaaes [02/01/2005 [ARTrest00] [&dan Crabhs AMDa |Royal Mail A =i
[ aasea [04/01/2005 [PeF10440 | Fel [ 1 Kios  [777B5  Notes#2
Parcel Mo Test message -
[ =870 [0a/01 /2005 [PrP1044] | | . B
[ 33871 [04/01/2005  [SIDOTS7011 | Delstatus— |Defivered
Del date |02/01/2005 =
Del branch [Harth Pale
- Click here to track Omega
Sidnature |&lan (S anta) Crabb

Order detail:  Despatch details I Charges




ORDER TRACKING REPORT - emailed Excel file (part of)

ORDERS LISTING : BY CLIENT

NH : ALL BH&D orders are coded BAA-HHD

=
Faste parcel no below and click
on Track' for Omega
F
Track
024574683162
Select client from table helow
[Integer Miscell IABAMIS  [IAAMIS |
idOrders |sopid  [unigref hatch |date |contact [name addi |addili2 la
43112 09020501 MISO3020501 special 09/02/05 ATTN: TIM TURNETOTAL PACKAGING WAEN WEN FARM ESTATE  BRIDGE C
34423999999 MI5939999 0B/01/05 HRM PRINCE CHARLES THE PALACE CORMWALL
32821 5993999 0501105 CAPTAIN HORNBLOWER
305948 15120401 MIST5120401 Darren 15412104 Mark And Julie Ashton 10 Warner Ave Narth Cheam
30949 15120402 MI15120402 Darren 1512104 Denise Ashton 222 Beecheroft Road Tooting L
30443 DODS1204 MISDD031204 Diavid 04712104 Master N Young 74 Hatfield Foad Mewtan Ayecliffe C




ORDER TRACKING REPORT - automatic email (can be copied and pasted to spreadsheet)

B sample order tracking data - Message {(HTML) ;|g|5|
File Edit Mew Insert Format  Tools  Actions  Help
~wReply | (=8 Reply to All | 5 Forward | =4 4 | v | &S oA - - AP Ly | i) El
Link ko Hiskory  Seleck. ., + Mame |Select... vlw &5 B
From: Alan Crabb [orders@accessfulfilment. com] Sent:  Mone
To: alanc@accessFulfilment. conn
(8(H
Subject:  Sample order kracking data
uniqref parcelno delstatus deldate delsign —
ARTtest001 snugglepuss Delivered 200s-01-02 Alan (Santa) Crabb
POV 195754 024574695769 Delivered 2005-01-24 LINMETT
PO 195782 024574695776 Delivered 2005-01-27 J5SMITH
PO 195781 024574695783 Delivered 2005-01-24 A BELL
POV 195720 024574695790 Delivered 2005-01-28 MK AN
POV 195786 024574695806 Delivered 2005-01-24 EvAsSY
PO 195789 024574595813 Delivered 2005-01-24 K NOOMARN
PO 195758 024574695320 Delivered 2005-01-28 1 APPLERY -
PO 195770 024574695837 Delivered 2005-01-24 G MCDOMNAGH
PO 1a5785 0245746955844 Delivered 2005-01-26 MERLIMG _I

Note : fields can be customised for client, and report can be sent automatically at pre-set times



CUSTOMER SERVICE SCREEN - linked to order tracking system

3330 C53330 | MRS LYNCH DD3 7AY | 40377A Collect & send [Printed |
3331 £53331 | MR DUCKETT | IMone  [Completed |
3332 C532098] MR CHAMBERLAIN | [Mone  [Completed |

3333 STA7741] MRS SULLIVAN | [Mone  |Completed |
3334 CS3011B| MR BADDELEY | [Mone  |[Completed |
3335 £53335 | MR ELCOMBE | 40405 -siver [None  [Completed |

Details for NEW customer zervice record Cormesponding ent frorm ORDERS file Uszer Ernily C ;I
ilid FileM M ame IMHS L'YNCH IMHS LvHCH Date [ng/02/2005
Ti 12.29
Addi0l  |9F HILLTOWN COURT |8F HILLTOWwWN COURT ime |
CS Ref |C53320
CUSTOMER| Addi02 |HILLTEIWN COURT ROAD |H|LLTDWN COLURT ROAD € IID
SERVICE | | [SUNDEE | | 333|]|
291104
1600 AddiD4  |DUNDEE | Type  [Faul =]
) Pastcode IDD3 7 Counby [DD3 7ay | )
Required - = i Client IL&S Electronics ;I
[alsearch Phone Im 20252550 ey Ie I
on customer Ermnail Code II.-'l'-.F-L&S I.&F-L&S-NEW-L&
file? (b] mail | Nest ref |
print of Fax I
collection
" i To do |Collect & send -
details? Motez about the caller OF meszage detailz Al Liesystieln e I —I
will mot play cds. cds jump | | Unique Ref IL&5E5333E| :
LABELS SEMT OUT 1042 - RETURM Erran et Status |Frinted ;l
1D REFEREMCE MUMEER 021382149365
I I Mins I L
3330 =l
Flog [T ]|
Custarmer I Purchase details I Product details I Despatch I Returns I Charges etc I
ﬁ Searcl—l I | - - | - | + | — - o e I Feportz #1 | Reportz §#2 1-'L Cloze
ID CS Ref CS Bef M ame Paostoade Praduct code Action Status




SAMPLE DELIVERY NOTE - generated from Client's data file

Client logo

<«<orddates =

< el

< <fullname:= =

<< deladd03:=:=
<< deladdD4: =
<< pcode:==

<= country ==

< delrotells =

For any enquiries or comments please contact Access Fulfilment Lid
Tel : «44[0) 1797 369843
Fazx : «44[0] 1797 367373
email info@accessfulfilment.com -
Always quate this order reference : €< ordid> >
If undelivered, please return to
OMAMINY O, cfo Access Folfilment Lid, Unit 1, Learoyd Foad,
Mlountfield Industrial Estate, Mew Bomney, Kent, TRZE 36U

DOear < ctitles » <<namel2: -,

The Following items are sent on the instruction of our client, QRRYOE Led.
This is not a request For payment - Omnivod will deal direct with you.
To contact OMNIVOX
Tel : «44[0) 161 605 DB09
Fazx : «+44[0] 161 605 0810
email info@omnivoz._biz

Product code Description
w ST DMV SOURD URIT ORAR

Locaticn

MHote : for destinations outside the EL this delivery note should be
accompanied by a COMMER CIAL IKWOICE for CUSTOMS PLIRPOSES
2 copies signed
3 additional copies

<<deladdD1:>:>
<< deladd02:>:=

<<ordid>>
_ <  Details merged here from data file
Dieliver to:

Text customised for Client

/

\




