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DATA FILES

Client output file Data fields - any sequence, but must be clearly labelled

etc

Conversion process

Customer name & address details Product refs and quantity details (if delivery note required)
Order tracking system : data fields AFTER CONVERSION

Customer name & address details

Batch date Mandatory - can be assigned by us
Batch reference Mandatory - can be assigned by us Max 9 characters
Customer Order No Mandatory. Must be unique. Max 9 characters
Contact/Attn Optional Max 30 characters
Name/Company Mandatory Max 30 characters
Delivery Address 1 (no commas) Mandatory Max 30 characters
Delivery Address 2 (no commas) Mandatory Max 30 characters
Delivery Address 3 (no commas) Optional Max 30 characters
Delivery Address 4 (no commas) Optional Max 30 characters
Delivery Post Code Mandatory if UK Max 8 chars
Delivery Country Optional Max 45 chars
Telephone no Optional Max 15 chars
Email Optional Max 45 chars

Product refs and quantity details (if delivery note required)

Product code Format configured to Client's requirments. Linked to PRODUCTS table
supplied by Client.

Quantity



ORDER TRACKING SCREEN



ORDER TRACKING REPORT - emailed Excel file (part of)



ORDER TRACKING REPORT - automatic email (can be copied and pasted to spreadsheet)

CUSTOMER SERVICE SCREEN - Linked to order tracking system

Note : fields can be customised for client, and report can be sent automatically at pre-set times



CUSTOMER SERVICE SCREEN - linked to order tracking system



SAMPLE DELIVERY NOTE - generated from Client's data file

Details merged here from data file

Text customised for Client

Client logo


